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Comparison Chart of IAITAM’s Best Practice Library (BPL), the IT Infrastructure 
Library’s (ITIL) SAM Best Practice Guide, and the I SO 19770-1 SAM Standard  
 
This matrix supplements a presentation given by David Yashar, Managing Consultant of 
Soft-Aid, at IAITAM’s Annual Conference (www.iaitam.org) in November 2007. 
 
Topic :  The I's have it: The ITIL SAM Framework, ISO 197 70-1 Standard, and IAITAM's Best 
Practice Library. Making Sense of it All. 
Come to this session for an overview and comparison  of the above three frameworks.  What can 
you expect to achieve by adopting them?  Which ones  are better for assessments, and which are 
better for taking corrective action?  What are the strategic and operational concerns that they 
address? And how do the frameworks all fit together ?  Get all of these questions answered and 
learn more about how to leverage these best practic e guidelines in this session. 

 
For more information or a copy of the slide deck from the presentation, contact: 
David Yashar, Managing Consultant 
Soft-Aid (www.aid.com) 
dyashar@aid.com 
(voice) 781-569-0410 
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